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Health systems in each country have different 

characteristics. However, a typical aspect is that resources 

are always limited, which is why they must be efficient in 

spending allocated for health services to citizens. 
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The 2015-2030 Sustainable Development Goals existing 

government commitments for global sustainability. 

 

Thus, goal 3 is focused on health and wellbeing and 

specifically goal 3.4 states that "By 2030, it reduces by one-

third premature mortality from non-communicable diseases 

through prevention and treatment and promotes mental 

health and well-being". 
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With this urgent need for concrete actions that impact the lives 

of the citizens of a country, pharmacists have different 

opportunities to transcend.  

 

At the primary care level, there is access to patients in 

community pharmacies who, due to their low level of 

understanding of the use of medicines, urgently need the 

pharmacists' clinical interventions.  

 

These actions will reduce the economic impact due to misuse 

and reduce the social impact by decreasing absenteeism and 

work presentism, apart from the quality of life. 
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Health literacy 

Work with primary and 
secundary schools and parents 

Neuharth-Pritchett, S. & Getch, Y.Q. Early Childhood Educ J (2016) 
44: 555.  

“A brief intervention for community partners may assist in 
informing nonmedically trained personnel about asthma. 
Such an intervention may ultimately reduce the frequency 

and severity of asthma episodes in young children”. 
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1. Sense - making  
Ability to determine the deeper meaning or significance of what is being expressed 
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2. Social Intelligence 
Ability to connect to others in a deep and direct way, to sense and stimulate 
reactions and desired interactions 
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Global training to improve healthcare of patients 

3. Novel & Adaptive thinking  
Proficiency at thinking and coming up with solutions and responses beyond that 
which is rote or rule-based 

Montag, C., Błaszkiewicz, K., Sariyska, R., Lachmann, B., Andone, I., 
Trendafilov, B., ... & Markowetz, A. (2015). Smartphone usage in the 21st 

century: who is active on WhatsApp?. BMC research notes, 8(1), 331. 
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4. Cross-cultural competency 
Ability to operate in different cultural settings 

Global training to improve healthcare of patients 

Pharmacist Knowledge  

Penn, C., Watermeyer, J., & Evans, M. (2011). Why don’t patients take their drugs? The 
role of communication, context and culture in patient adherence and the work of the 
pharmacist in HIV/AIDS. Patient education and counseling, 83(3), 310-318. 
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5. Computational thinking  
Ability to translate vast amounts of data into abstract concepts and to understand 
data-based reasoning 

Global training to improve healthcare of patients 

Pharmacist Knowledge  
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6. New-media literacy  
Ability to critically assess and develop content that uses new media forms, and to 
leverage these media for persuasive communication 

Global training to improve healthcare of patients 
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7. Transdisciplinarity  
Literacy in and ability to understand concepts across multiple disciplines 

Global training to improve healthcare of patients 

Pharmacist Knowledge  

Lawrence, R. J., & Gatzweiler, F. W. (2017). Wanted: a 
Transdisciplinary Knowledge Domain for Urban Health. 
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8. Design mindset 
Ability to mix business and creative approach 
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9. Cognitive load management 
Ability to discriminate and filter information for importance, and to understand 
how to maximize cognitive functioning using a variety of tools and techniques 

Global training to improve healthcare of patients 
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10. Virtual collaboration  
Ability to work productively, drive engagement, and demonstrate presence as a 
member of a virtual team. 

Global training to improve healthcare of patients 

Pharmacist Knowledge  
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Who want to change? 

How change? 
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START TO DO YOUT 

CHALLENGES BY 21 DAYS 

CONTINUOUSLLY  



If the medications used are not effective and safe, how much 

longer do we want to continue to waste resources?  

 

If medications are used, and therapeutic goals are not met, we 

must take action to ensure the sustainability of the system. 

 

What are you waiting for? 
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What we are working in research? 
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Barriers for clinical services in community 
pharmacies in Lebanon 

 
Msc. Racha Mourtada, Dr. Aldo Alvarez-Risco 
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Keep going, pharmacists, keep going 
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